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WEEKLY CONNECTION  
WITH GARY OLSEN
On August 7th we will be celebrating Behavioral Health Professional’s 
(BHP) Day and I want to take this opportunity to thank all our BHPs for 
their dedication to their jobs and those we serve.  BHPs possess a unique 
blend of compassion, resilience, and expertise as they confront complex 
challenges daily, providing support and guidance to those coping with 
mental health issues, substance use disorders, and emotional struggles.  
BHPs, as with many of our employees, serve as a lifeline for individuals 

and families navigating difficult times.  You show Person-Centered Service each and every day along 
with championing our Core Values:  Dignity, Integrity, Accountability, Partnership, and Continuous 
Improvement.  

To each of our BHP’s, thank you for your dedication, your empathy, and your unwavering commitment 
to making a difference. Your work is not only essential but also deeply appreciated by those whose 
lives you touch.

 
Gary Olsen 
Executive Director

PHOTO OF 
THE WEEK

Occurrence Reporting Hotline 
 x4488 or 715.848.4488

Only significant or sentinel events requiring 
immediate notification to this hotline. 

Candy  
Messer,
Antigo Center, 
Patient Access
Thank you for your  
help with ice cream for 
Employee Celebration Week!
Shared By: Jessica Meadows

Cagney  
Martin,
Learning &  
Development
For fully dedicating to 
your infection prevention 
acting role!
Shared By: Alex Eichten

TWINNING AT WORK
Ever Had This Happen  
and It’s Not Planned?
We plan a lot of fun dress up days at NCHC 
throughout the year, but when it happens when 
you don’t plan it, you just have to smile. Adrean 
and Brandi thought it was pretty cool that they 
were wearing the same colors at work last week 
AND and unique hot pink shoes! Fun! Thank for 
submitting your photo! 

Do you have a work twin?  
Share your photo!  

Email communications@norcen.org

www.norcen.org
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RETIREMENT NEWS!
Congrats to Lori Meyer!
Lori Meyer retired on July 31 after 21 years of service at Pine Crest. Lori was a Dietary Aide.  
Thank you so much for your years of service. We wish you all the best in your retirement!

August 2024
Organizational 

Learning Modules
 Bloodborne Pathogens and 

Your Organization’s 
Exposure Control Plan 2.0
(35 minutes)

 Infection Prevention
Olympics (20 minutes)

 Complete any outstanding 
assignments

Each month staff are assigned 30-60 minutes of organizational training 
that needs to be completed by the due date. 

Trainings Have Been Assigned

Log in to UKG Pro Learning
and complete the following courses:

www.norcen.org
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Looking for 
NCHC Swag?

www.norcen.org/SwagShop

Color palette

Visit the

employees on
the move
Congratulations to these employees 
for their recent transfer or promotion!

congrats!

Rachael Blaasch transferred 
from a Hospitality Assistant to a 
CNA at Pine Crest reporting to 
Bette Lloyd effective 07/21/2024.

Early withdrawal penalties may apply.
Must be current member or meet
membership eligibility requirements.  
Non-matured CDs with MCECU are ineligible.  
*Annual Percent Yield (APY) accurate as of 7/23/24.  
Limited time offer.  
Subject to change without notice.  
Other restrictions may apply.  

Specia
l

5.10% APY

Michelle Muenchow transferred from a Hospitality 
Assistant to a CNA at Pine Crest reporting to Natasha 
Sayles effective 07/21/2024.

Emma Piette transferred 
from a Graduate Nurse to 
a Registered Nurse at the 
Youth Behavioral Health 
Hospital reporting to Terri 
Ryan effective 07/21/2024.

Olivia Barker transferred from a 
Hospitality Assistant to a CNA at 
Pine Crest reporting to Jeremiah 
Jerzak effective 07/21/2024.

www.norcen.org
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WAUSAU CAMPUS CAFÉ

Monday – Friday 
10:30 AM – 7PM  

 OR Until Sold Out

Grab-N-Go

MASKS & SOCIAL DISTANCING 
REQUIRED AT ALL TIMES

Only 3 People 
In Food Serving Area 

At a Time

NCHC Employee

Credit/Debit Cards

Payments Accepted:

NO CASH, CHECK, COUPONS 
OR MEAL TICKETS ACCEPTED
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WHAT’S FOR LUNCH?
WAUSAU CAMPUS EMPLOYEE CAFETERIA
OPEN TO ALL NCHC & WAUSAU CAMPUS EMPLOYEES

BREAKFAST  
HOURS

8:30 AM – 10:30 AM

LUNCH HOURS
MONDAY – FRIDAY
10:30 AM – 1:30 PM
HOT FOOD BAR & 

SALADS $.45/OUNCE
(Weekdays Only)

GRAB-N-GO HOURS
MONDAY – FRIDAY
8:30 AM – 5:30 PM

WEEKENDS: 
GRAB-N-GO ONLY

SUMMERWAUSAU
CAMPUS

Please note: Food trucks are independently  operated and may  
cancel with little notice. We apologize for any inconvenience.

Daily Hot Sandwich Menu
FEATURING DAILY SPECIALS LIKE GRILLED BEEF & CHEDDAR, 

CHEESEBURGERS, BBQ SANDWICHES, TUNA MELTS, PIZZA & MORE!!  
Make your own cold or hot sandwich with fixins’ OR self-serve at the salad bar. 

Third Thursdays 
of the Month

August 22

Food Truck  
Announcement 

to Come!
We are still waiting on  

confirmation.  
Watch your email!

Wausau Campus
Mount View Care Center 

LOT B Parking Lot

11 am – 1:30 pm

MONDAY TUESDAY WEDS THURSDAY FRIDAY
Bratwurst  
On Bun

Potato Salad
Creamy  

Cucumber
Salad

BBQ Beef  
On Bun

Buttered Diced
Potatoes

Green Beans

Shepherd’s Pie
Dinner Roll
Country Trio 

Veggies

Salisbury Steak
Mashed

Potatoes/Gravy
Steamed  

Rutabagas

Baked Cod
Baked Potato
Sour Cream

Mixed  
Vegetables

Chef’s Choice Turkey Dumpling 
Soup

Cheddar Baked 
Potato Soup

French Onion 
Soup

Garden  
Vegetable Soup

Chef’s Choice Chicken Strips Pizza Nachos  
Supreme Reuben

Diced  
Watermelon Brownie Glazed Lemon 

Cake Fruit Pizza Strawberry  
Poke Cake

AUGUST 5 – 9, 2024
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MONDAY TUESDAY WEDS THURSDAY FRIDAY

Homestyle 
Meatloaf

Baked Potato
Broccoli

Honey Mustard 
Chicken
Rice Pilaf

Beets

Breaded  
Pork Chop

O’brien  
Potatoes

Mixed  
Vegetables

Mac & Cheese 
and Ham

Green Beans

Chicken  
Lasagna

Breadstick
Broccoli

Chef’s Choice Cheesy  
Cauliflower Soup Chili Beef Noodle 

Soup
Cream of  

Broccoli Soup

Chef’s Choice French Dip  
on Hoagie

Breded Fish  
on Bum

Hamburger with 
Fixin’s

Tachos  
(Loaded Tater 

Tots)

Brownie Frosted  
Chocolate Cake

Strawberry 
Yogurt Pie Dump Cake Cherry Delight

AUGUST 12 – 16, 2024
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ICE CREAM CONE  ................1.50

ICE CREAM SUNDAE .............2.25

Ice Cream  

*Please note: All sales subject to Sales Tax.*Please note: All sales subject to Sales Tax.

NOW OPEN 7 DAYS A WEEK! | WEEKDAYS 7:30AM – 3PM | WEEKENDS: 9:30AM - 5PM 
THE BISTRO WILL BE CLOSED ON WEEKENDS FROM 1-1:30PM TO ACCOMODATE STAFF BREAKS 

*HOT FOOD IS AVAILABLE AT THE BISTRO DAILY UNTIL 2:30PM *

Cuban Panini 
ROAST PORK  |  HAM  |  SWISS  |  PICKLE 

HOUSE MUSTARD MAYO SAUCE
OTHER LUNCHY ITEMS

LATTE OF THE WEEK

Hazelnut Mocha

$1 OFF LARGE LATTES 
EVERY MONDAY!

LATTE OF THE WEEK

SPECIAL OF THE WEEK

Nutty notes of Hazelnut paired with smooth  
espresso and steamed milk.

PICK YOUR BREAD

CROISSANT | BAGEL
ENGLISH MUFFIN

PICK YOUR MEAT

HAM | SAUSAGE | BACON

 - build your own - 

BREAKFAST  
SANDWICH
EGG + CHEESE  .......................... 3.00

EGG, MEAT + CHEESE  ..........4.00
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